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TThhee  aaiimm of the conference is to address the issues of access and quality of health care in the European
Union. A high – level forum of health policy experts will discuss in depth methodological approaches,
share best practices for policy development and cooperation among the European Union Member
States. The perspective of the analyses will focus on patients’ experience and expectations regarding
issues of quality and access to health services, and the impact of patients’ mobility on health care
system developments and evaluation 

Access to and Quality in Health Care are in the
center of the efforts to improve the effectiveness
of the system of health services particularly within
the perspective of patient mobility. Taking also
into account that health policies and health
systems developments are becoming increasingly
interrelated, the scope of developing policies and
possible mechanisms of cooperation are in the
agenda in the EU today.

These efforts are also planned to be discussed
within the “High-level process of reflection on
patient mobility and health care developments in

the EU” initiated by the Commission with the aim
to exactly “provide an informal and flexible High-
level forum to address issues affecting health and
health care in the EU”. 

The ambition of the Greek Presidency is to
investigate the areas of Access and Quality in
health care enhancing thus the work of the
Reflection Process and providing a frame for
policy developments and cooperation. The
Conference will bring up for examination the two
issues reviewing and identifying:

e.g. for the “access agenda”
resource allocation
location of health care services
demand management 
health insurance coverage 
existing inequalities and social protection
cost containment policies
etc.

for the “quality agenda”
on national standards of quality
quality deliverance mechanisms 
clinical governance 
performance management and outcomes
monitoring mechanisms 
patient safety and patient experience 
etc.

1. Evaluation policies to improve access and quality in health care – 
developing a common understanding of the issues.

2. Policy developments and possible mechanisms for greater collaboration at EU level.
(best practices, benchmarking, regulations, common projects and opportunities for cross-border
cooperation, information and exchange of experiences etc.)

With Respect to:

a. member states efforts to improve their own systems (inter-governmental/inter
health systems level)

b. cross-border care/patient mobility (EU level) 

Language: The language of the Conference is English

Place: The University of Patras (Conference & Cultural Center), Patras

Contact: Professor Aris Sissouras (Director and Conference Coordinator)
Department of Operational Research and Management 
Health Policy and Planning Unit
University of Patras, GR–265 00 Rio, Patras
∆el: +302610 997231 Fax: +302610 997260 Email: asisour@mech.upatras.gr
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