	Practitioner
	City / Region
	Country
	DP Values

	Austrian Government and Data Protection Commission 
	Vienna
	Austria
	Austrian Citizen Card System: A data protection compatible system for secure electronic communication between citizens and government (e-business portals, electronic administration of justice, e-voting, e-learning portals). Allows separate personal electronic identification for different public service sectors.

	RedIris (Spain) - 
	Madrid
	Spain
	Electronic management of data subject’s consent for publishing personal data (“Iris User Private Attribute”). Rediris (public communication network for Research Centres) has defined LDAP attribute “irisUserPrivateAttribute” to allow data subjects to deny partial or total access to their personal directory information (i.e. mobile phone number, home postal address, etc..)

	Zurich Airport (Swiss) - Privacy friendly biometrical identification 
	Zurich
	Switzerland
	To use data biometric for registering and boarding passengers in the Zurich Airport while adopting specific measures to enforce passengers’ privacy, such as decentralized data storage and storing inside the smart cards used for this purpose only temporarily.

	University of Granada (Spain) - 
	Granada
	Spain
	Privacy enabled web based teaching support system (SWAD). Efficient method for teachers to publish electronically and for students to check personal qualifications through the Internet in a private way.

	Agenzia Entrate - Income and Taxes Agency
	Rome
	Italy
	Different fiscal services on line -payment of taxes -forms -certificates 

	University of Aegean (Greece)
	 
	Greece
	Aegean-Net settles unique distributed Information and Telecommunication infrastructures for the university of Aegean. Among others, university of Aegean provides physical access as well as access to several e-services via smart cards and PKI.

	Government of the Province of Quebec (Canada)
 
	Quebec
	Canada
	Limited broadcasting of personal information on the Internet. When publishing personal information by Government bodies on the Internet, restrict its searchability by Internet Search Engines by using the “norobots” command or other methods. This is included in Quebec’s “Law on the legal frame of the technology

	The County Government of Harju County (Estonia)
	 
	Estonia
	The biggest e-government service provider in Harju county

	City of Prato
	Prato
	Italy
	E-id-card -Tax payments on line -Digital certificates 

	Health Services Agency of Trento
	Trento
	Italy
	Different services on line -booking on line appointment with a specialist -certificates Information on website privacy policy. 

	National University of Ireland (Maynooth) - 
	Maynooth (Co. Kildare)
	Ireland
	Electronic support for exercising data subjects’ rights. Several procedures and guidelines aimed at data subjects, concerning right of access related to the institution’s data files, including guidance and electronic form to do so.

	L´université d´Orléans
	Orléans
	France
	E-campus services. Electronic services for students to check personal qualifications, to reach books en eLibrary, and other private services for the student life; through in a private way and a student number.

	Ministry of Economy & Finance General Secretariat for Information Systems (Greece)
	 
	Greece
	e-Vehicles – secure electronic communication between citizens and government for vehicle registration 

	Ministry for Investment, Industry & Information Technology (MALTA)
	 
	Malta
	Electronic services over the Internet with the ability for the citizens to track the progress on their requests online. The services can also be offered to citizens over the mobile technology (SMS).


� Obviously this is not a European experience, but nevertheless we have decided to include it considering its interest.





